There are two kinds of people in this world, those who long to be understood and those who long to be misunderstood.  It is the irony of life that neither is gratified.




Carl Van Vechten, The Blind Bow-Boy, 1923

To think justly we must understand what others mean: to know the value of our thought, we must try their effect on other minds.




William Hazlitt, The Plain Speaker, 1826

Chapter  1

Public speaking is a vital means of communication and the need for it will touch almost every person at sometime in his or her life.  It will help you succeed in nearly all professions, help you in civic engagement, and is a form of empowerment.

It has been studied and taught around the world for thousands of years.  Regardless of your genetic background, your culture emphasized rhetoric.  Eloquence was a tremendous asset in ancient India, Africa, China, as well as in the pre-European cultures of North and South America.  In classical Greece and Rome, public speaking was greatly prized and was studied extensively as part of education and civic life.  Aristotle’s Rhetoric is still considered the most important work on the topic.   Cicero used his speeches to defend liberty and wrote several works about oratory in general.

Public Speaking and everyday converstaion have several similarities and skills.

1. People organize their thoughts logically.

2. People tailor their message to their audience.

3. People tell a story for maximum impact.

4. People adapt to feedback from listeners.

Their difference include:

1. Public speaking is more highly structured than everyday conversation.  (time limits, interruptions…)

2. Public speaking requires more formal language than ordinary conversation. (less slang and bad grammar, more elevated and polished language)

3. Public speaking requires a different method of delivery than regular conversation.  (less distracting mannerisms, verbal  habits, and stock phrases such as  “you know”, “like”, “really”, “you feel me”, “you know what I’m saying” )

Stage Fright

It is  normal to feel nervous about giving a speech. Even people who do it all the time get nervous.  There are 6 major steps to control your nervousness and make it a positive force in your speeches.

1. Take a speech class. (lucky you,  you are already here)

2. BE THROUGHLY PREPARED FOR EVERY SPEECH YOU PRESENT.

3. Think positively about yourself and your speech.  (Its positive thinking! It works! For each negative thought think 5 positive ones)

4. Use the power of visualization.  (Use the force Luke… see yourself doing a good job)

5. Remember that your nervousness is not usually visible.

6. Don’t expect perfection when making a speech.  ( Even great speakers make mistakes, its communication not performance…… Ronald Regan had to have mistakes put into his speeches so he wouldn’t come off to perfect.  Don’t expect yourselves to be perfect…I don’t.  I expect you to improve.)

Common tips for nervousness:

1. Be at your physical and mental best when speaking. ( Sleep, eat a high protein breakfast, be prepared)

2. Quietly tighten and relax hand or leg muscles while you are waiting to speak.

3. Take a few slow deep breaths before you start to speak.

4. Work really hard on your introduction.

5. Use visual aids to help you.

Speech communication begins with a speaker.  That’s the person that presents the message.  Successful speakers combine technical skill with personal enthusiasm.

The message is whatever a speaker communicates to someone else.

The goal is for the intended message be the message that is communicated.  Achieving this depends on both the verbal and the nonverbal messages.

The channel is the means by which the message is communicated.  (microphone, face-to-face, television)

The listener is the person who receives the communicated message.  

Feedback consists of messages sent from the listener to the speaker.   You need to interpret the feedback sent by listeners and to adjust your messages in response to the feedback.

Interference is anything that slows or interfers with the communication of a message.  This can be internal or external (inside-poor listening skill, lack of concentration,  it being too hot or too cold or needing to blow your nose  or outside- telephone, people in the hall coming to ask u to play music, a lawn mower).

